
 
Member Service Center 

Job Opportunities 
14501 Hertz Quail Springs Pkwy 

 

 
E-commerce Agent $16.50 per hour  
At the Costco Member Service Center we answer telephone calls and respond to member facing chats to 
provide information regarding Costco.com, products, and services. 
 
*Perks for working at the Oklahoma City Costco Member Service Center: 

● Free Costco membership with upgrade to Executive after 90 day period  
● Exciting career opportunities 
● Excellent benefits including medical, dental, vision, prescription, 401K benefits, including much more! 
● Paid sick time (After 90 Days) 
● Paid training  

 
Here’s what we’re looking for: 

● Ability to type a minimum of 30 words per minute 
● Strong customer service and problem-solving skills 
● Excellent written and oral communication skills 

 
Job Opportunities: 

● Full time - 40 hours a week 
 
To apply or get more information: 
Please visit Costco Wholesale’s Sustainability Commitment page linked below 
https://www.costco.com/sustainability-introduction.html 
 
For application please visit ​Costcocallcenterjobs.com​ or use the QR provided below. 

 
All eligible employees must be available and successfully pass a 12-day training course held prior to starting  
role as Member Service Agent. 
*Member Service Center Hours of Operation: Mon-Fri 6:45 AM - 12:00 AM Sat and Sun 6:45 AM - 12:00 AM 

https://www.costco.com/sustainability-introduction.html

